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    About Norfolk Southern




    





    Since 1827, our railroad has been moving the freight that powers America. Today, we operate in 22 states with connections across the globe.





    





    COMPANY OVERVIEW

OUR LEADERSHIP
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    Newsroom




    





    Get the latest news, read the latest stories from across the railroad, and access multimedia resources
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    Accessibility




    





    We actively work to provide a website that is accessible to everyone, regardless of physical or mental disability.
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    WINDOWS ACCESSIBILITY TOOLS



MAC ACCESSIBILITY TOOLS
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        Apr 10, 2024

        Tariff Update NSQ 72824 , Effective 05.01.2023 

        Effective May 1, 2024, Scrap Metal commodities that are covered in Public Tariffs NSQ 72824 will experience market rate adjustm...


        READ MORE
    


            
                
    
        Apr 5, 2024

        Temporary International Service Elizabeth Marine Terminal <> Baltimore 

        Temporary International Service

Elizabeth Marine Terminal <> Baltimore

 ...


        READ MORE
    


            
                
    
        Mar 27, 2024

        Tariff Update NSRQ 70022, Effective 05.01.2024 

        Effective May 1, 2024, Miscellaneous Construction (MCON) commodities are covered in Public Tariff NSRQ 70022. This publica...


        READ MORE
    


            
        

    




    



    



    


    






    
    
        



    
    

    Customer Login

Log in to your AccessNS account to conduct business with Norfolk Southern.
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                    INDUSTRIAL & RAIL DEVELOPMENT

            
            
                
                    

                
                
                    
                        
Norfolk Southern stands ready to help customers find rail-served property, or property near rail, to expand their business and build for the future.

 

Since 1894, our team has partnered with companies large and small. We offer an unmatched network of sites and the expertise to serve customers from the first to last mile.


                    

                
                
                
                    
                
            

        

    






    



    



    


    




    
    
        



    
    

    
        
            
    

            
    
        Find Rail-Served Sites
    


            
    Explore NSites to find rail-served sites from three to 3,000 acres to meet your specific needs.




            
    
        
    Explore NSites
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    Talk to an Expert


            		

    
    

		Our Localized Team Knows the Ins and Outs of Your Area

    



			
    We have industrial development managers and technical experts throughout our 22-state service area to ensure your site location and track construction needs will always be supported promptly by someone in that area.




            		
    
        
    Meet the Team
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        800

    

            
    Available sites along our network that are ready for your business.




            
 
    

        

        
    

    




    





    
        
 			
            
    

			

            

    
    
        850

    

            
    Companies that we’ve helped relocate or expand since 2011.




            
 
    

        

        
    

    




    





    
        
 			
            
    

			

            

    
    
        $3.2 BILLION

    

            
    Invested in 159 rail development projects on our network in 2022, creating 3,900 new jobs.
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		Norfolk Southern helped 62 customers expand along rail lines in 2023

    



            
    In 2023, we helped 62 customers expand their operations or create new facilities along our rail lines, and with a strong pipeline for 2024 we’re ready to keep the momentum going by unlocking the full value of rail for our customers. Our Business Development and Real Estate team has unmatched expertise, from site selection and conceptualization to the shipment of your first rail car, and beyond. Learn more about the expansions we helped make possible in 2023 and see how we can connect your business to rail.
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                    RAIL-SERVED SITES AVAILABLE FOR YOU

            
            
                
                
                    
                        
Explore sites with our GIS-based, first-in-class search engine, designed for business and site selection experts.


                    

                
                
                
                    
                
            

        

    






    



        
    






    
    
        



    
    

    
        
 			
            
    

			

            

    
    
        Find Rail-Served Sites

    

            
    Looking for a rail-served site to develop? Explore 800+ available sites served by Norfolk Southern — from three acres to 3,000 acres.




            
 
    
        
            
    
    

        Explore NSites
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        Featured Site: Ohio River Megasite

    

            
    This 875-acre Southern Ohio megasite is owned by Norfolk Southern and is poised for development into a world-class manufacturing facility, with direct access to rail, highway, and the Ohio River.




            
 
    
        
            
    
    

        Ohio River Megasite
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                NOT SURE WHERE TO

START? WE CAN HELP.



            


            
                We'll guide you through the rail development process, from site location to development to your first shipment and beyond. We will consider all your specific business requirements, growth plans, and supply chain strategies to achieve your goals.
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                                Tell Us About Your Project

                            


                            
                                Our rail project management experts are here for you, from initial point of contact to delivery of your first railcar.
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                                Connect Your Business to Rail

                            


                            
                                For nearly two centuries, NS has moved the goods that power the U.S. economy, with the most sustainable means to transport freight over land.

 

Customer-centric, operations driven, and safety conscious, we’re using AI and the latest digital technology to advance safety and efficiency.
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                                We'll Help You Find the Right Site Location

                            


                            
                                Our team will assist you with locating rail-served sites, identifying sites that align with your business needs and development strategies.
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        Rail Development Tools

    

    
        
            New to Norfolk Southern?

            See how we provide safe, consistent, and reliable service across our extensive rail system.



            Learn More About Rail Shipping



        

    
        
            Industry Track Design Standards

            We've compiled our specifications for designing and constructing privately owned tracks in one easy-reference guide.



            Download Specs



        

    
        
            Our Everyday Safety Measures

            At Norfolk Southern, everything starts with safety. We’re proactively taking precautions to advance the safety of transportation.



            Learn More About Safety



        

    
        
            Leading the Way in Sustainability

            Reduce your company’s emissions by partnering with us. We’re investing in multiple initiatives to drive sustainability across our operations.



            Learn More about Sustainability



        

    
        
            Calculate Carbon Savings

            Reduce emissions and shipping costs. By shipping with rail, our customers save 15 million metric tons of CO2 each year. Find out how much you can reduce your carbon footprint by shipping with us.



            Use the Carbon Calculator



        

    

    





    



    



    


    



    



    


    




    
    
        



    
    

    
        
            
    

            
    
        Ready to Get Started?
    


            
    Connect with us today to begin planning your site and rail service.




            
    
        
    Connect Now
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    	Main Number

(855) 667-3655
	Emergencies

(800) 453-2530
	Crossing Gates, Signals & Rough Crossings

(800) 453-2530
	Environmental Spills

(800) 453-2530
	Contact Us
	Manage Email Communications
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